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Contextualization
Injury or disease in the workplace is a risk that is unlikely to
avoid, this is mainly as a result of varying risks associated with
the nature of work. Employees are generally not aware of their
rights to claim compensation benefits, similarly employers, do
not fully understand their role in an employer/employee
relation in respect of an injury/disease on duty. This lack of
understanding ultimately impact on compensation benefits
thereof.
A study by Hsiao-YuYang [1] revealed that awareness of
labour insurance benefits was poor among workers. The study
assessed the level of awareness of compensation claims for
occupational injuries and diseases among workers and the
general public, small and large enterprises. The results of the
study found that lack of awareness of compensation benefits
for occupational injuries were mainly lower in small
enterprises, and the general public.
It is a known phenomenon that when insured lives are not
aware of their benefits they tend not to claim for such
benefits. There’s a great body of literature that illustrates that
work-related injuries and diseases are under-reported and that
a reliance on workers’ compensation data undermines the
recognition of the full public health burden of these injuries
and fatalities. Under-reporting of fatalities may be due to a
lack of awareness by family members of death or pension
benefits for a deceased worker, or a lack of reinforcements for
reporting fatalities to the workers’ compensation system (i.e.,
no perceived benefits and the death has been recorded by
other agencies). Many reasons for under reporting work
related fatalities may be due to a lack of awareness by family
members of death or pension benefits for a deceased worker
[2].
In other instances work-related injuries not captured due
system inefficiencies, or the process is just too cumbersome
for the claimants as a result agencies that are tasked to
administer workmen’s compensation do not collect all the
data. Studies have shown that some work-related injuries are
captured by external data sources than workers’ compensation
[2]. A study by Chen [3] indicates lack of familiarity with
regulations as one obstacles to claiming compensation from

labour insurance include injured workers' lack of familiarity
with regulations, in some instances the process is burdensome
as a result employees end up not claiming.

Socio Economic Effect
Injury in the workplace, in particular severe injuries that
impact the quality of life of injured employees has long term
effect. International studies such as that conducted by OSHA
[4] state that workplace injury creates a trap which leaves
most injured employees and their families less able to save for
the future or to make the investments in skills and education
that provide the opportunity for advancement. This further
creates to high levels of unemployment and poverty as most of
these workers leave the workforce when they are unable to
continue working [5].
Work related injuries also impact on the turnover of
companies and production levels, a study by estimated
employer costs from the accidents, the study showed that this
impacts on amongst other salary costs for replacement staff or
overtime payments, production and productivity losses,
retraining costs, personal injury claim compensation, repair
bills, medical & travel expenses and increased supervision.
Government securities agencies around the world are
established to manage and administer work related injuries
and diseases though workers’ compensation insurance.
Workers’ compensation laws are beneficial to employers
because they do not run the risk of being sued by their
employees or a risk of a huge injury on duty claim that could
potentially lead the company to bankruptcy. Workers’
compensation insurance does not cover all the cost associated
with work on duty claim but only fraction. Nearly all employers
are required by laws applicable to relevant countries to have
insurance product for such events. When employers register
with such agencies, they also contribute an annual premium
towards the Fund (workers’ compensation insurance) that is
formed to pay for injury on duty claim and diseases acquired in
the working environment.
The benefits of contributing towards the Fund include:
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• Ensure that all employees enter the labour market as fit
and healthy as possible Promote a safe working
environment.
• Provide compensation to injured employees.
• Take responsibility for the payment of reasonable medical
expenses should it result from an injury sustained and the
claim has been accepted.

COIDACompensation
for
Occupational Injuries and Diseases
The Compensation for Occupational Injuries and Diseases
Act, No 130 of 1993 (COIDA) provides for compensation for
disablement caused by occupational injuries or diseases
sustained or contracted by employees in the course of their
employment, or for death resulting from such injuries or
diseases. Employers are required to submit a Return of
Earnings (ROEs) on an annual basis, furthermore employers to
make regular contributions to the Compensation Fund (CF) on
behalf of their employees. The return of earnings data forms
the basis of determining the contributions pricing of products
in line with the liabilities of covered.
In terms of the Compensation for Occupational Injuries and
Diseases (COID) legislation, The Compensation Fund (CF) is
mandated to manage its premiums determination process as
follows:
• Determine premiums for the individual employer, sub-class
of employers in line with their liabilities and also in terms
of its insurance policy.
• Manage its assessment process and determine the period
of assessment in accordance with the requirements of
COID, Short-Term, Long-Term and Financial Services Board
requirements.
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• Experience rate employers on the basis of the number of
claims submitted for a given period of time.
Against this background, availability of accurate and
complete data is critical in deriving benefits for injured
employees. There are currently high levels of noncompliance
amongst by employers, particularly with regards the
submission of ROEs. Other challenges that persevere are
employers who do submit ROEs but submit incorrect or
incomplete returns, these employers tend to under underdeclare their ROEs. The impact thereof is on the process of
determining the contributions pricing of products and
determining liabilities. Other adverse effects is underdeclaration or not submitting returns is that injured employers
do not get benefits due to them and this significantly impacts
on their livelihood and their quality of life thereafter.
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